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A. Explain what happened during the disagreement by answering the following questions: 
· Describe the situation that led to the conversation. 
It was on the eve of my 20th birthday just after I had graduated from college. I thought I was now grown enough to inform my parents I was moving out to start my lifestyle, an idea that I knew my mother would take decently but my father wouldn’t considering that he thought I was still young to live by my own. 
· When did you realize that there was a disagreement during the conversation?
As we were sat talking, I decided to break the idea to my parents but from the moment I began talking I knew things would not get well as I planned. My dad always put me under his arms and wanted to closely monitor my moves. When I mentioned that I wanted to move out, my dad’s face suddenly changed into a strange face and an argument started. My father always told me that I needed to stay at his house until I get a stable career job and have some sustainable investments. Therefore, no sooner did I mention moving out than the argument ensued. 
· Describe a bioreaction(s) that was experienced during the disagreement. 
As we argued with my dad, I at some point yelled at him and felt like fighting his opposition but the respect factor I have for him would not allow me to. I also thought of getting up and walking out but I couldn’t make up my mind on which route to take. My face turned red and I was fuming all over as my hands became sweaty and sticky. I couldn’t believe that he had just denied me the freedom to move out and I was through with my college education and old enough to make my own decisions. 

· How did the conversation end?
[bookmark: _GoBack]The conversation ended three days later when my dad called me and told me how he was sorry and how awful he felt for the time he had been “mean” to me as I thought of it. He explained that he was not trying to be mean to me but just wanted the best for me as a parent. He said that he prayed for it and had a discussion with my mom about it. He said that he hoped that I would forgive him since he said things out of anger and frustration. Being dad’s best, I forgave him and realized that he was just guiding me since he would never want me to live a miserable life. 
B.  Analyze the conversation by answering the following questions:
· Using the four levels of the conversation meter, what level were you listening to, and what level was the other person listening to? 
As I was arguing with my dad, my current stand at that moment of the conversation was based on my personal feelings and opinions. I am that person who believes in instincts and feelings whether they seem to get me into trouble or not. Therefore, I felt that I was mature enough to move out and that needed to inform my parents about the matter. 
· Give examples of two factors that describe how you and they were listening in at these levels in the conversation meter: feelings, behaviors, language, or tone. 
As I was arguing with my dad, I knew it was hard for him to let me out. But again, it was my decision. I remembered beginning the conversation at a low tone. Then the tone changed into a defensive one when my father started opposing my opinions. My dad had a very stern tone, trying to change my mind. I also felt angry and hurt by how my dad broke my hopes of starting my life course. He was also angry over the idea that I was not realizing that he was trying to guide my steps into a better life, beyond the freedom I was yearning for.
· What were your points of alignment or disagreement?
Throughout the entire conversation, I don’t believe that we agreed on anything. My dad completely disagreed with all my opinions. I guess that we did not come into alignment during the conversation because I was so centered on my sole intention and did not expect such a turndown. I knew I decided to move out and chose to be working three jobs at a go to make sure I live the life my dad wanted me to live although I had to put extra efforts. 
C. Reflect on how the conversation encouraged you to listen differently by answering the following questions: 
· How could you have listened differently moving up the conversation meter, and what effect would that have had on the disagreement? 
I don’t think that the situation would have changed if it happened some years later. This is because I am that person who believes in personal instincts and I defend my decisions and choices up to their fulfillment. My dad currently loves my efforts and the stable life am living and am still his favorite child. 
· How could you incorporate listening for needs, purpose, or concern to create value in the conversation (including describing what that would look like)?
If I had to incorporate Maslow’s Hierarchy of Needs, I think it would include:
Psychology- To make me understand that my dad was not being mean to me, but rather wanted me to have a better life. 
Safety- Had to take three jobs to ensure my dad that I might be young but very mature and hardworking enough and that I needed nothing else other than only emotional support from the family.
Love and Belonging- I wanted my dad to accept that I was mature enough to move out. My mom and sister gave me emotional support as they understood the situation better. If I had their participation, I would maybe have a better outcome. 
Esteem- Throughout the conversation, I wanted the support of my dad and his respect for my decisions for me to be just happy. Since my dad wanted nothing else but a great life for me, I had to assure him I was going to better my life to the level he wished me to be at. 
· What have you learned about accuracy and authenticity that could be used to improve the conversation?
The only part I would improve in my conversation is critical listening to my dad’s point of view. I could have listened to his views on waiting to be financially stable to start my own life, I couldn’t have gone to the extent of having three jobs meet my financial requirements. However, I am glad that I chose my heart and soul since I was mature enough to manage myself on my own. 
